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Who am I?
• Digital marketing expert

• Social Media Intern for Serial Box Publishing

• Marketing Consultant for authors

• @BroodingYAHero



Think Big, Start Small
• Countless sites

• Choose wisely

• Have a plan

• Know your limits



Best Sites
• Define your need, your audience, and your own skills

• Ask your co-workers for their opinions

• Survey other libraries





“The Rock Stars”

● Facebook
● Twitter
● Pinterest
● Tumblr
● Instagram



Other Sites

Some sites may be 
“popular” but labor 
intensive

Others have a steep 

learning curve

Not every site will be 

a good fit



Facebook
• Largest site

• Tends toward “older” audience

• Allows many types of content

• Best site for events



Twitter
Popular 

Fast-moving

Downsides:

-low discoverability

-character limit



Pinterest
Easy to add content

Multi-category



Instagram

Little content needed

Visual

Easy interface

Smartphone needed



Tumblr
Popular among youth

Allows a variety of content

Cons

-Confusing

-Poor search feature 



“Blog” Tumblr

Used as a main blog

Visually appealing

Easy to post a 

variety of 
content



Your Thoughts?



Putting It Into Practice



Building Engagement
• Cross-link your sites

• Include on print material

• Participate in themes/games/tags

• Continue posting!



What Do You Need?

• Start small, no more than two sites

• Create a posting schedule

• Build content before going live



Developing a Brand
• Consistent message

• Visually similar colors and logo

• Images help. Try Canva

• Check in on your platforms every quarter

• What generates content? What doesn’t?

• What sites have gained no followers?



What Can Canva Do?
• Premade formats

• Visually appealing

• Set style rules



Schedule
• Queue Content

• Leave room for spontaneous messages

• Don’t just advertise: create discussions 

• Be aware of what’s been queued



“Teen Takeovers”
• Builds engagement

• Teaches skills

• Define parameters before it begins

• Learn from them

• Monitor!



Respect your audience
• Often, you are the “new kid” on the site

• Be kind, and considerate

• Do not share art without permission, and ensure those in photos consent 

• Be careful assuming pronouns associated with users

• Research tags/trends before using them

• Timely responses matter

• Don’t take a position quickly



When a Mistake Happens...
• Follow your policy

• Monitor

• Unify under one login (don’t let someone “go rogue”)

• Apologize, clearly, and directly



Questions?


